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LIMITED WARRANTY STATEMENT

This warranty will not apply under these circumstances:

(1) Malfunctions or damage that is caused by natural disasters, accidents, acts of vandalism, and improper use
(products not used in accordance with the product's description, product design, or as a fixture or for testing
purposes, such as continous plugging and unplugging, etc.), improper installation (e.g. on equipment that is not
compatible or not in compliance with the product's design, etc.), etc.)

(2) Products that have been damaged due to misuse, neglect, unauthorized disassembly, modifications, or
alterations.

(3) Product damage caused by abnormal mechanical or environmental conditions or power problems such as
insufficient voltage, excessive and unstable power supplies, or excessive charging of lithium batteries.

(4) Product serial number, barcode or label is inconsistent with the original or not visually identifiable to confirm
the authenticity of the product, including having been modified, smeared, removed, damaged, lost.
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The following conditions are exempt from coverage under the product warranty :

® MODULE AR R A - oo 2

® UFD BB - 6

® CARD BRESECHIE R - 8

® HDD AMETUABRR -~ 10
®  SSD - Solid State Drives B BRI HR ---------------- - 14
® PowerBank TTEIER ------——--------- 18
® Mobile Accessories - Cable fBEIAR -------------====----mmmmm oo 20
® XPG Earphone Bf#---------mmmmmmmmooo e 21
® PC Components BIAZE A - 23
® Keyboard $BEE -----------mmmm oo 26
® LIGHTING 8RR ------mmmmm oo 27
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LIMITED WARRANTY STATEMENT
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LIMITED WARRANTY STATEMENT

Customer induced damaged EF 5| ERIEIE | B4

Customer induced damaged: Parts Missing =T
or/and damaged, such as capacitor.
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LIMITED WARRANTY STATEMENT

Customer induced damaged : PCB & 5|#ERY1EEE PCB hi

Board edge delaminated

Improper pre-installation and transport
and/or stress caused by dropping,
stepping on, or otherwise mishandling
the module during installation.
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LIMITED WARRANTY STATEMENT
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PCB Broken
PCB #fx iK%

g

L wis s2mw

alitatedalid et """""H“Fﬂﬁﬂﬂ.!!!

PCB Oxidation
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Customer induced damaged: Connector (golden finger) B FS|EEHIBEZESFIE

Connector erosion due to humidity or
exposure to environment beyond product
specifications.

EFEEEER 83485 BE &
ERGEELNE -

Connector burning (possible
accompanied by PCB overheating).
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Deep connector scratches
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LIMITED WARRANTY STATEMENT

Connector scratched and corrosive & 3F
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Repair of or modifications to the ADATA
Modules not approved, authorized, or
performed by ADATA.
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LIMITED WARRANTY STATEMENT

UFD IE &%

The connector bend or deformed
USB 1ZIEE

Damaged and scratched on the connector or/and SN
number and capacity are unrecognized.
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USB connector cracked or broken.
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PCB cracked
PCB 315

Not ADATA’s product
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Repair of or modifications to the ADATA UFDs not
approved, authorized, or performed by ADATA.
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LIMITED WARRANTY STATEMENT

The housing and product are detached caused by

dropping, stepping on, or otherwise mishandling
the product during installation.
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LIMITED WARRANTY STATEMENT

Connector damaged:

Cracked or bending /golden finger oxidized /

scratched on golden fingers. EmEISIEEE - 15
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Write protect switch cracked.
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LIMITED WARRANTY STATEMENT
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Non-commercial item : labeled "Sample". 1%
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Repair of or modifications to the ADATA card not
approved, authorized, or performed by ADATA.
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The wording on the product doesn’t match with the
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LIMITED WARRANTY STATEMENT
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Out of warranty (according to
the warranty label)/ Product
serial number does not conform
to ADATA'’s records, or is difficult

to ascertain.
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LIMITED WARRANTY STATEMENT

Inner disk doesn’t match with
warranty label / inner disk is not
ADATA's.

(product has been replaced by
another inner disk)
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LIMITED WARRANTY STATEMENT

housing has been detached Z= g = ¥ #73= - fZfs
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Physical damage on the inner disk. AE R IEH I
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Physical induced damaged in the inner disk /

Inner disk has concave or convex mark. N ER#E %
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LIMITED WARRANTY STATEMENT
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Inner disk damaged due to humility.
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Label on the inner disk has been altered.
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USB hub loosen or broken
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LIMITED WARRANTY STATEMENT
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No disk inside the housing
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Non-commercial item : labeled "Sample".
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LIMITED WARRANTY STATEMENT

SSD - Solid State Drives

Out of warranty (according to
the warranty label)/ Product
serial number does not
conform to ADATA’s records,
or is difficult to ascertain.
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Model No: ASUB50SS-120GT

2.5” SATA 6Gb/s SSD SU650

Physical damage on the
housing /Housing has concave
or convex mark.
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If you have an SSD with a heat
sink attached, detaching it will
void your warranty as it will be
considered customer-induced

damage.
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LIMITED WARRANTY STATEMENT

Connector damaged
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Repair of or modifications
to the ADATA SSD not
approved, authorized, or
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LIMITED WARRANTY STATEMENT

Physical damage caused by
dropping.
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Screw hole has broke or

oxidised
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LIMITED WARRANTY STATEMENT
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PCB bending and bowing
PCB #R& &
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LIMITED WARRANTY STATEMENT

POWER BANK
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Out of warranty (according to the warranty label)/
Product serial number does not conform to ADATA’s
records, or is difficult to ascertain.
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Warranty label missing
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Housing has been detached.
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USB port damaged
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LIMITED WARRANTY STATEMENT

&N

© V2026.04

USB-C port damaged
USB-C #E%
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LIMITED WARRANTY STATEMENT

LIGHTNING CABLE

Customer induced damaged — cracked / bending
Micro USB ¥25RIE K - ol

Customer induced damage on the cable
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Connector missing

Micro USB 1ZiEE %k
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LIMITED WARRANTY STATEMENT

XPG Earphone
XPG 5B

Warranty issue & E 1R & R
1) Out of warranty (according to the warranty label)/ Product serial number does not conform to
ADATA’ srecords, or is difficult to ascertain.

2) Warranty label missing
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LIMITED WARRANTY STATEMENT

Customer Induced Damage - A&

Physical damaged E9 HELEM AIBIRZ

Return with complete unit E[E5EE &5

Products must be returned back in its original condition complete with all accessories. ADATA" s warranty service is not

covered with any missing accessory of the unit.
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LIMITED WARRANTY STATEMENT

PC Components E K Z 404

Oxidation / Rusty
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S/N label on screw hole area has torn
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LIMITED WARRANTY STATEMENT

Appearance of product has damaged / shape changed
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Port or connector burnt
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LIMITED WARRANTY STATEMENT
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Missing fan
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LIMITED WARRANTY STATEMENT

Keyboard #2482
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Missing keycap

Keycap broken
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LIMITED WARRANTY STATEMENT

LIGHTING B&RH

Out of warranty
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Broke of lamp

Broke of ceiling lamp
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LIMITED WARRANTY STATEMENT

Broke of light bulb /

appearance damaged.
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Missing lamp shade /

accessories
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